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International Training in Usability () User-Centered Design

Introductions to Usability & User-Centered Design
Short overview courses introduce core usabililty concepls

* The Business Value of Usability
Focuses on the business value of usability

* Introduction to User-Centered Design & Usability
Learn about the usability toolkit and apply it to your work

Practical Workshops on Design Techniques
Learn how to design web sites and interactive applications
that work for users

* Information Architecture
Learn how to structure information for use on internet, intranet
& software

* Interaction Design
Learn to design the navigation & user interaction on web sites
and applications

* Personas
Create user personas to improve audience analysis and
usability

* Forms That Work
Understand forms to improve their design

Usability Evaluation Techniques
Run your first usability test or expand your skills

* Introduction to Usability Testing
Plan and run your own usability tests

Running Your First Usability Test
Create and practice a detailed usability test session

Interviewing Skills for Usability Testing
Improve your interview & usability facilitation skills

Conducting Expert Usability Reviews
Learn to evaluate a product with an expert usability eye

Card Sorting
Collect user input to organize information for your web site
or documentation

Contact any of our instructors to arrange a course or visit www.usabiltythatworks.com






